
COMPANY PRESENTATION
PROCHANNEL GMBH



ABOUT US
With approximately 50 employees, ProChannel GmbH is a 

dedicated and modern company with an innovative focus on 

logistics. Customers receive the best possible support for their 

fulfilment processes or e-commerce. With flexibility, extensive 

expertise and a high level of motivation among all those 

involved, we ensure that every single customer's requirements 

and wishes are met to their complete satisfaction.
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OUR HISTORY

Additional location in Augsburg

Additional warehouse leased in Martini 
Park with over 2,500 m² of floor space and 

a high-bay warehouse with 4,000 
additional pallet spaces.

2016 2022 2023

2020

ProChannel GmbH
Spin-off
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2024

Additional location in Augsburg

Additional storage space is being rented 
on the Albani Group premises.

Additional location in 
Gersthofen

Expansion with a new hall offering an 
additional 6,000 m² of storage space 

spread over three floors.

Completion of food warehouse

Construction of a new company-owned 
warehouse at the Augsburg-Lechhausen site 

with a focus on food logistics. The site in 
Martini Park was abandoned for this purpose.



MANAGEMENT

Managing director
Chief Executive Officer & IT 
Specialist

Operations manager
Head of Controlling & 

Operations
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CUSTOMISED LOGISTICS
SOLUTIONS

BUSINESS MODEL

We support our customers in all 
areas of fulfilment, professionally 

and flexibly, regardless of how 
specific the requirements are in 

terms of shipping, storage of goods 
or type of packaging.

E-FULFILMENT VALUE ADDED SERVICES
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From goods receipt and physical 
warehousing to worldwide parcel 

shipping, customer service and 
returns management, we offer all 

the services required in a fulfilment 
process.

Carrying out manual assembly or 
installation work, as well as 

developing and implementing 
individual packaging concepts.



CUSTOMISED LOGISTICS 
SOLUTIONS
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FREELY CONFIGURABLE PROCESSES
Create new capacity to drive your core business forward.

AS OUR CUSTOMER, YOU DECIDE WHICH 
SERVICES YOU WOULD LIKE US TO PROVIDE 
FOR YOU:
• Storage of goods
• Order acceptance
• Packaging
• Shipping
• Processing of returns



YOU SELL, WE SHIP!
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As a strong partner for online commerce, we support you in the following areas:

WAREHOUSING | FULFILMENT | ORDER MANAGEMENT | CUSTOMER 
SERVICE | ORDER ENTRY | RETURNS PROCESSING | 
INTERNATIONALISATION | PRODUCT DATA ENTRY

Are you a start-up or an established company?
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WOULD YOU LIKE A LITTLE MORE?

VALUE ADDED SERVICES

ProChannel offers customised, individual 
services tailored to customer requirements.

This is how your products will be • checked,
• ready-made,
• mounted,
• packaged or
• Customised using various production 

steps.
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OUR FULFILLMENT OPTIONS, 
TAILORED TO YOUR BUSINESS!

CONSIGNMENT | CROSS-DOCKING | DROPSHIPPING
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FULFILMENT WITH CONSIGNMENT
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FULFILMENT WITH CROSS-DOCKING
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FULFILMENT WITH DROPSHIPPING



OWN IN-HOUSE 
IT DEPARTMENT

USP | UNIQUE SELLING POINT

INDIVIDUALLY
DEVELOPED

ONLINE 
REPORTING

WITH REAL-TIME DATA

FLEXIBILITY & 
RAPID 

INTERACTION
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LOCATIONS

HEAD OFFICE & WAREHOUSE

Sterzinger Straße 4 

86165  Augsburg

WAREHOUSE

Steinerne Furt 44 

86167 Augsburg

WAREHOUSE

Siemensstraße 7 

86368 Gersthofen
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CONTACT US!
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+49 821 66005 - 566

vertrieb@prochannel.de

Sterzinger Str. 4 | 86165 Augsburg

www.prochannel.de


